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Subject: How to use your LevelOne Bluetooth Dongle with WidComm software in
Windows XP SP2?7?

Problem: | can not use Widcomm software as below picture after upgrade Windows XP to
SP2.
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2. type %windir%\inf in the Open box, and then click OK.
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3. Select Tools, then click Folder Options...
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4. uncheck “Hide extensions for known file types”, then click OK.
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Folder views

: 'ou can apply the view [such az Details or Tiles) that

you are uzsing far thiz folder to all folders.

[ Apply to All Folders ] [ Reset All Folders

Advanced settings:

[] Display the full path in the title bar
[] Do not cache thumbhails
[5) Hidden files and folders
%) Do not show hidden filez and folders
{7 Show hidden Fles and folder
R Hide c=tensions for known file lpes
%[ Hide protected operating system files [Hecommended)
[] Launch folder windows in a separate process
Femember each folder's view sethings
[] Restare previous folder windows at logon
[ Show Control Panel in My Computer
Shaow encrypted or compressed MTFS files in color Sl
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5. Right-click Bth.inf, and then click Rename.
Rename Bth.inf to Bth.bak, and then press ENTER.
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6. Check “Hide extensions for known file types” , then click OK.
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Falder views

You can apply the wiew [zuch az Detailz or Tiles) that

yoL are uzing for thiz folder to all folders.

[ Apply ta Al Falders ] ’ Beszet All Falders

Advanced zettings:

[] Dizplay the full path in the title bar

[] Do not cache thumbnails

[ Hidden filez and folders

(%) Do not show hidden files and folders

% Showkidden files and folders
Hide estenzsions for known file types
¥ Hide protected operaling system ez [H ecommended)
[] Launch folder windows in a separate process
Remember each folder's view settings
[] Restore previous folder windows at logon
[] Show Contral Panel in by Computer
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7. Uninstall “Generic Bluetooth Radio” ,then unplug MDU-0001/5 from your computer.
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Uninstalls the driver For the selected device.

8. Plug MDU-0001/5 into your computer again.
9.Select “No,not this time” ,then click next.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curment and updated software by
looking on vour computer, on the hardware installation CO, or an
the *Windows Update "Web site [with your permiszion).

Bead our privacy policy

Can Windows connect tao Windows Update to search for
software?

) Yes. this time only
(i Yes. no
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Click Mest to continue.
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10. Windows starts to install driver.

Found Mew Hardware Wizard

Please wait while the wizard searches. .

\> C5R USE Blustaoth Device
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11. Finish installation.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for;

C5R USE Bluetooth Device

Click Finigh to cloze the wizard.
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