
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A M G -2 1 0 2  
Gigabit Access and AP Management Gateway Pr o  

 Qu i c k  In s t a l l a t i o n  G u i d e  V1 . 0 
 

 



 

Preface                                                 
 

Th i s Q u i c k  I n st al l at i o n  G u i d e  p ro v i d e s i n st ru c t i o n s an d  re f e re n c e  m at e ri al  f o r g e t t i n g  st art e d  w i t h  
t h e  A M G -2 1 0 2  S e c u re  W L A N  C o n t ro l l e r. Th i s g u i d e  w i l l  al so  sh o w  h o w  t o  c o n n e c t  A M G -2 1 0 2  t o  
o t h e r n e t w o rk  e q u i p m e n t s. 

 

Pack ag e C o n t en t s                                                 
 
1 . A M G -2 1 0 2  x  1  
2 . C D -R O M  ( w i t h  U se r’ s M an u al  an d  Q I G )  x  1  
3 . Q u i c k  I n st al l at i o n  G u i d e  ( Q I G )  x  1  
4 . C o n so l e  C ab l e  x  1  
5 . C ro sso v e r E t h e rn e t  C ab l e  x  1  
6 . S t rai g h t -t h ro u g h  E t h e rn e t  C ab l e  x  1  
7 . P o w e r C o rd  x  1  
8 . R ac k  M o u n t i n g  B rac k e t  ( w i t h  S c re w s)  x  1  
 

Caution: It i s  h i g h l y  r e c o m m e n d e d  to  u s e  a l l  th e  s u p p l i e s  i n  th e  p a c k a g e  i n s te a d  o f  s u b s ti tu ti n g  a n y  
c o m p o n e n ts  b y  o th e r  s u p p l i e r s  to  g u a r a n te e  b e s t p e r f o r m a n c e . 
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S y s t em  O v erv i ew                                                 
 
F r o n t  P a n e l  
 

 

 

1 . WAN1/ WAN2 ( S F P ) : Tw o  c o m b o  W A N  p o rt s ( S F P )  are  c o n n e c t e d  t o  t h e  e x t e rn al  n e t w o rk , 
su c h  as t h e  A D S L  R o u t e r f ro m  y o u r I S P  ( I n t e rn e t  S e rv i c e  P ro v i d e r) . 

2 . L AN5/ L AN6 ( S F P ) : C l i e n t  m ac h i n e s c o n n e c t  t o  A M G -2 1 0 2  v i a t h e se  L A N  p o rt s ( S F P ) . 
3 . L E D  I nd i c a t o r s : Th e re  are  f o u r k i n d s o f  L E D , W A N 1 , W A N 2 , L A N 5 , an d  L A N 6 , t o  i n d i c at e  t h e  

t raf f i c  st at u s o f  t h e  S F P  p o rt s. 
4 . WAN1/ WAN2: Tw o  W A N  p o rt s ( 1 0 / 1 0 0 / 1 0 0 0  B ase -T R J -4 5 )  are  c o n n e c t e d  t o  t h e  e x t e rn al  

n e t w o rk , su c h  as t h e  A D S L  R o u t e r f ro m  y o u r I S P  ( I n t e rn e t  S e rv i c e  P ro v i d e r) . 
5 . L AN1 ~  L AN4: C l i e n t  m ac h i n e s c o n n e c t  t o  A M G -2 1 0 2  v i a t h e se  L A N  p o rt s ( 1 0 / 1 0 0 / 1 0 0 0  

B ase -T R J -4 5 ) . 
6 . C o ns o l e : Th e  sy st e m  c an  b e  c o n f i g u re d  v i a a se ri al  c o n so l e  p o rt . Th e  ad m i n i st rat o r c an  u se  

a t e rm i n al  e m u l at i o n  p ro g ram  su c h  as M i c ro so f t ’ s H y p e r Te rm i n al  t o  l o g i n  t o  t h e  c o n f i g u rat i o n  
c o n so l e  i n t e rf ac e  t o  c h an g e  ad m i n  p assw o rd  o r m o n i t o r sy st e m  st at u s, e t c . 

7 . L E D  I nd i c a t o r s : Th e re  are  t h re e  k i n d s o f  L E D , P o w e r, S t at u s an d  H ard -d i sk , t o  i n d i c at e  
d i f f e re n t  st at u s o f  t h e  sy st e m . 

 
R e a r  P a n e l  
 

 
 

1 . P o w e r  S u p p l y  S o c k e t :  C o n n e c t i n g  t h e  p o w e r c o rd  t o  t h e  b u i l t -i n  o p e n -f ram e  p o w e r su p p l y  
( I n p u t : 1 0 0 ~ 2 4 0  V A C , 5 0 / 6 0  H z ) . 

2 . P o w e r  S w i t c h :  P re ss o n c e  t o  P o w e r-O n  o r P o w e r-O f f . 

3 . D e v i c e  C o o l i ng  F a n:  D o n ’ t  b l o c k  t h e  c o o l i n g  f an s. L e av e  e n o u g h  o p e n  sp ac e  f o r v e n t i l at i o n . 
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H ard w are I n s t al l at i o n                                     
 
P l e ase  f o l l o w  t h e  f o l l o w i n g  st e p s t o  i n st al l  A M G -2 1 0 2 : 
 

 
 

 

 

1 . C o n n e c t  t h e  p o w e r c o rd  t o  t h e  p o w e r so c k e t  o n  t h e  re ar p an e l .  

2 . Tu rn  o n  t h e  p o w e r sw i t c h  o n  t h e  re ar p an e l . Th e  P o w e r L E D  sh o u l d  b e  o n  t o  i n d i c at e  a p ro p e r 
c o n n e c t i o n . 

3 . C o n n e c t  an  E t h e rn e t  c ab l e  t o  t h e  W A N 1  P o rt  o n  t h e  f ro n t  p an e l . C o n n e c t  t h e  o t h e r e n d  o f  t h e  
E t h e rn e t  c ab l e  t o  an  x D S L / c ab l e  m o d e m , o r a sw i t c h / h u b  o f  an  i n t e rn al  n e t w o rk . Th e  L E D  o f  
t h i s p o rt  sh o u l d  b e  o n  t o  i n d i c at e  a p ro p e r c o n n e c t i o n . 

4 . C o n n e c t  an  E t h e rn e t  c ab l e  t o  t h e  M g m t  P o rt  o n  t h e  f ro n t  p an e l . C o n n e c t  t h e  o t h e r e n d  o f  t h e  
E t h e rn e t  c ab l e  t o  an  ad m i n i st rat o r P C  f o r c o n f i g u ri n g  t h e  A M G -2 1 0 2  sy st e m . C o n n e c t  an  
E t h e rn e t  c ab l e  t o  an y  o n e  o f  t h e  L A N  P o rt s o n  t h e  f ro n t  p an e l . C o n n e c t  t h e  o t h e r e n d  o f  t h e  
E t h e rn e t  c ab l e  t o  an  A P  f o r e x t e n d i n g  w i re l e ss c o v e rag e ;  a sw i t c h  f o r c o n n e c t i n g  m o re  w i re d  
c l i e n t s;  o r d i re c t l y  t o  a c l i e n t  P C . Th e  L E D  o f  p o rt  sh o u l d  b e  o n  t o  i n d i c at e  a p ro p e r c o n n e c t i o n . 

 

Caution: T h e  tw o  S F P  W A N  p o r ts  a r e  th e  c o m b o  p o r ts  w i th  th e  o th e r  E th e r n e t W A N  p o r ts . Y o u  c a n  
e i th e r  u s e  th e  S F P  o r  th e  E th e r n e t W A N  f o r  th e  W A N  tr a f f i c . F o r  e x a m p l e , y o u  c a n  u s e  S F P  W A N 1 a n d  
E th e r n e t W A N 2 , o r  E th e r n e t W A N 1 a n d  S F P  W A N 2 , o r  b o th  tw o  S F P  f o r  W A N 1/ W A N 2  o r  b o th  
W A N 1/ W A N 2  a r e  u s e  E th e r n e t p o r ts . If  y o u  c o n n e c t th e  S F P  a n d  E th e r n e t f o r  s a m e  W A N  p o r t 
s i m u l ta n e o u s l y , th e  tr a f f i c  w i l l  g o  th r o u g h  th e  S F P  p o r t o n l y . 
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G et t i n g  S t art ed                                      
< System Concept > 
A M G -2 1 0 2  i s c ap ab l e  o f  m an ag i n g  u se r au t h e n t i c at i o n , au t h o ri z at i o n  an d  ac c o u n t i n g . Th e  u se r 
ac c o u n t  i n f o rm at i o n  i s st o re d  i n  t h e  l o c al  d at ab ase  o r a sp e c i f i e d  e x t e rn al  d at ab ase  se rv e r. 
F e at u re d  w i t h  u se r au t h e n t i c at i o n  an d  i n t e g rat e d  w i t h  e x t e rn al  p ay m e n t  g at e w ay , A M G -2 1 0 2  
al l o w s u se rs t o  e asi l y  p ay  t h e  f e e  an d  e n j o y  t h e  I n t e rn e t  se rv i c e  u si n g  c re d i t  c ard s t h ro u g h  
Au t h o r i z e . ne t , P a y P a l , S e c u r e P a y , o r Wo r l d P a y . W i t h  c e n t ral i z e d  A P  m an ag e m e n t  f e at u re , 
t h e  ad m i n i st rat o r d o e s n o t  n e e d  t o  w o rry  ab o u t  h o w  t o  m an ag e  m u l t i p l e  w i re l e ss ac c e ss p o i n t  
d e v i c e s. F u rt h e rm o re , A M G -2 1 0 2  i n t ro d u c e s t h e  c o n c e p t  o f  S e rv i c e  Z o n e s - m u l t i p l e  v i rt u al  
n e t w o rk s, e ac h  w i t h  i t s o w n  d e f i n ab l e  ac c e ss c o n t ro l  p ro f i l e s. Th i s i s v e ry  u se f u l  f o r h o t sp o t  o w n e rs 
se e k i n g  t o  p ro v i d e  d i f f e re n t  c u st o m e rs o r st af f  w i t h  d i f f e re n t  l e v e l s o f  n e t w o rk  se rv i c e s. Th e  
f o l l o w i n g  d i ag ram  i s an  e x am p l e  o f  A M G -2 1 0 2  se t  t o  m an ag e  t h e  I n t e rn e t  an d  n e t w o rk  ac c e ss 
se rv i c e s at  a h o t sp o t  v e n u e .  

 
< W eb  M a na g ement I nter f a ce > 
A M G -2 1 0 2  su p p o rt s w e b -b ase d  c o n f i g u rat i o n . U p o n  t h e  c o m p l e t i o n  o f  h ard w are  i n st al l at i o n , 
A M G -2 1 0 2  c an  b e  c o n f i g u re d  v i a w e b  b ro w se rs w i t h  J av aS c ri p t  e n ab l e d  su c h  as I n t e rn e t  E x p l o re r 
v e rsi o n  6 .0  an d  ab o v e  o r F i re f o x . 

1. To  ac c e ss t h e  w e b  m an ag e m e n t  i n t e rf ac e , c o n n e c t  a P C  t o  an y  L AN p o r t , an d  t h e n  l au n c h  a 
b ro w se r. M a k e  s u r e  y o u  h a v e  s e t  D H C P  i n T C P /I P  o f  y o u r  P C  t o  g e t  a n I P  a d d r e s s  
d y na m i c a l l y .   

2. N e x t , e n t e r t h e  g at e w ay  I P  ad d re ss o f  A M G -2 1 0 2  at  t h e  ad d re ss f i e l d . Th e  d e f au l t  g at e w ay  I P  
ad d re ss i s“http: / / 19 2 . 16 8 . 1. 2 5 4 ” ( “ h t t p s ”  i s u se d  f o r a se c u re d  c o n n e c t i o n ) . 
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3. Th e  ad m i n i st rat o r l o g i n  p ag e  w i l l  ap p e ar. E n t e r “a d m i n ”, t h e  d e f au l t  u se rn am e , an d  
“a d m i n ”, t h e  d e f au l t  p assw o rd , i n  t h e  U s e r na m e  an d  P a s s w o r d  f i e l d s. C l i c k  L o g i n  t o  l o g  
i n . 

 

4. A f t e r a su c c e ssf u l  l o g i n , a “ W e l c o m e  t o  S y st e m  A d m i n i st rat i o n ”  p ag e  w i l l  ap p e ar o n  t h e  
sc re e n . 

F o r t h e  f i rst  t i m e , i f  A M G -2 1 0 2  i s n o t  u si n g  a t r u s t e d  S S L  c e r t i f i c a t e , t h e re  w i l l  b e  a “ C e r t i f i c a t e  
E r r o r ” , b e c au se  t h e  b ro w se r t re at s A M G -2 1 0 2  as an  i l l e g al  w e b si t e . P l e ase  p re ss “ C o nt i nu e  t o  
t h i s  w e b s i t e ”  t o  c o n t i n u e . Th e  d e f au l t  u se r l o g i n  p ag e  w i l l  t h e n  ap p e ar i n  t h e  b ro w se r. F o r  m o r e  
i n f o r m a t i o n ,  p l e a s e  s e e  A d d i ti o n a l  C o n f i g u r a ti o n ,  A M G -2 10 2  U s e r ’ s  M a n u a l . 

 
Caution: If  y o u  c a n ’ t g e t th e  l o g i n  s c r e e n , th e  r e a s o n s  m a y  b e :  ( 1)  T h e  P C  i s  s e t i n c o r r e c tl y  s o  
th a t th e  P C  c a n ’ t o b ta i n  th e  IP  a d d r e s s  a u to m a ti c a l l y  f r o m  th e  L A N  p o r t;  ( 2 )  T h e  IP  a d d r e s s  a n d  
th e  d e f a u l t g a te w a y  a r e  n o t u n d e r  th e  s a m e  n e tw o r k  s e g m e n t. P l e a s e  u s e  d e f a u l t IP  a d d r e s s  s u c h  
a s  19 2 .16 8 .1.x x  i n  y o u r  n e tw o r k  a n d  th e n  tr y  i t a g a i n . F o r  th e  c o n f i g u r a ti o n  o n  P C , p l e a s e  r e f e r  to  
A M G -2 1 0 2  U s e r ’ s  M anual ,  A p p e nd ix  A  - N e tw or k  Conf ig ur ation on P C &  U s e r  L og in.  

C o m m o n  S et t i n g s                                      
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< Setu p W i z a r d  > 
A M G -2 1 0 2  p ro v i d e s a S e t u p  Wi z a r d  f o r q u i c k  
c o n f i g u rat i o n . To  q u i c k l y  c o n f i g u re  A M G -2 1 0 2  
b y  u si n g  t h e  S e t u p  Wi z a r d , c l i c k  o n  t h e  
S e t u p  Wi z a r d  b u t t o n  t o  st art  t h e  
c o n f i g u rat i o n  p ro c e ss. 

 

S t e p  1:  G e ne r a l  
• E n t e r a n e w  p assw o rd  i n  t h e  N e w  

P a s s w o r d  f i e l d , an d  re -e n t e r i t  ag ai n  i n  
t h e  V e r i f y  P a s s w o r d  f i e l d  ( a m ax i m u m  o f  
2 0  c h arac t e rs an d  n o  sp ac e s al l o w e d  i n  
b e t w e e n ) .  

• S e l e c t  an  ap p ro p ri at e  t i m e  z o n e  f ro m  t h e  
T i m e  Z o n e  d ro p -d o w n  l i st  b o x  t o  se t  u p  
t h e  sy st e m  t i m e . 

• C l i c k  N e x t t o  c o n t i n u e . 

 
 

Caution: F o r  s e c u r i ty  c o n c e r n , i t i s  
s tr o n g l y  r e c o m m e n d e d  to  c h a n g e  th e  
a d m i n i s tr a to r ' s  p a s s w o r d  

S t e p  2:  WAN1 I nt e r f a c e  
F o r se t t i n g  u p  b o t h  w i re d  W A N  an d  w i re l e ss 
L A N  f u n c t i o n s: 
• S e l e c t  a p ro p e r t y p e  o f  I n t e rn e t  c o n n e c t i o n  

f o r W A N 1  i n t e rf ac e  f ro m  t h e  f o l l o w i n g  t h re e  
av ai l ab l e  c o n n e c t i o n s: S t a t i c , D y na m i c , 
o r P P P o E . Y o u r I S P  o r n e t w o rk  
ad m i n i st rat o r c an  ad v i se  o n  t h e  c o n n e c t i o n  
t y p e  av ai l ab l e  t o  y o u . B e l o w  d e p i c t s an  
e x am p l e  f o r D y na m i c . 

• C l i c k  N e x t t o  c o n t i n u e . 

 

S t e p  3 :  L o c a l  U s e r  Ac c o u nt  ( O p t i o na l )  
N e w  l o c al  ac c o u n t s c an  b e  c re at e d  an d  ad d e d  
i n t o  t h e  d at ab ase  v i a t h i s o p t i o n al  f u n c t i o n . I f  
l o c al  u se r ac c o u n t s are  n o t  re q u i re d , c l i c k  S k i p 
t o  g o  d i re c t l y  t o  S t e p  4. H o w e v e r, I t  i s 
re c o m m e n d e d  t o  c re at e  at  l e ast  o n e  l o c al  u se r 
ac c o u n t  i n  o rd e r t o  v e ri f y  t h e  sy st e m ‘ s 
re ad i n e ss u p o n  c o m p l e t i o n  o f  t h i s S e t u p  
Wi z a r d . 
• E n t e r t h e  U s e r n a m e  ( e .g . “ t e s t u s e r )  an d  

P a s s w o r d  ( e .g . “ t e s t u s e r ” )  t o  c re at e  a 
n e w  l o c al  ac c o u n t .  

• C l i c k  N e x t t o  c o n t i n u e . 
• M o re  l o c al  ac c o u n t s c an  b e  ad d e d  b y  

c l i c k i n g  t h e  B a c k  b u t t o n  i n  S t e p  4. 
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S t e p  4:  C o nf i r m  a nd  R e s t a r t  
• C l i c k  F i n i s h t o  sav e  c u rre n t  se t t i n g s an d  

re st art  t h e  sy st e m . 

 

• A  c o n f i rm at i o n  d i al o g  b o x  w i l l  t h e n  ap p e ar. 
C l i c k  O K  t o  c o n t i n u e . 

 
• A  C o nf i r m  a nd  R e s t a r t  m e ssag e  w i l l  

ap p e ar o n  t h e  sc re e n  d u ri n g  t h e  re st art i n g  
p ro c e ss. P l e ase  d o  n o t  i n t e rru p t  t h e  sy st e m  
u n t i l  t h e  A d m i n i st rat o r L o g i n  P ag e  ap p e ars. 

 

 

N ote:  
T h e system is trying to l ocate a D N S  serv er 
at th is stage.  T h eref ore,  a l onger startu p  
time is req u ired if  th e conf igu red D N S  cannot 
be f ou nd.  
 

• W h e n  t h e  f o l l o w i n g  A d m i n i st rat o r L o g i n  
P ag e  ap p e ars, i t  m e an s t h e  re st art  
p ro c e ss i s n o w  c o m p l e t e d . 
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< U ser  L og i n > 
To  v e ri f y  w h e t h e r t h e  c o n f i g u rat i o n  o f  t h e  n e w  
l o c al  u se r ac c o u n t ( s)  c re at e d  v i a t h e  S e t u p  
Wi z a r d  h as b e e n  c o m p l e t e d  su c c e ssf u l l y : 
 
1 . C o n n e c t  a c l i e n t  d e v i c e  ( e .g . l ap t o p , P C )  t o  

an y  L A N  P o rt  o f  A M G -2 1 0 2 . Th e  d e v i c e  w i l l  
o b t ai n  an  I P  ad d re ss au t o m at i c al l y  v i a 
D H C P .  

2 . O p e n  a w e b  b ro w se r o n  a c l i e n t  d e v i c e , 
ac c e ss an y  U R L , an d  t h e n  t h e  d e f au l t  U s e r  
L o g i n P a g e  w i l l  ap p e ar. 

3 . E n t e r t h e  U s e r n a m e  an d  P a s s w o r d  o f  a l o c al  
u se r ac c o u n t  p re v i o u sl y  g e n e rat e d  v i a 
S e t u p  W i z ard  ( e .g . “ t e s t u s e r @ l o c a l ”  as 
t h e  U s e r n a m e  an d  “ t e s t u s e r ”  as t h e  
P a s s w o r d ) ;  t h e n  C l i c k  L o g i n . 

 
N ote:    
1. AMG-2 1 0 2  su p p orts mu l tip l e 

au th entication op tions incl u ding bu il t-in 
l ocal  u ser database and ex ternal  
au th entication database ( e. g.  R AD I U S ) .  
T h e system wil l  au tomatical l y identif y 
wh ich  au th entication op tion is u sed f rom 
th e f u l l  u sername entered.  

2 . T h e f ormat of  a f u l l  ( v al id)  u sername is 
user id@ p ostf ix ,  wh ere “user id” is th e 
u ser I D  and “p ostf ix ” is th e name of  th e 
sel ected au th entication op tion.  

3 . E x cep tion:  T h e p ostf ix  can be omitted 
onl y wh en th e def au l t au th entication 
op tion is u sed.  F or ex amp l e,  “L O C A L ” is 
th e def au l t au th entication op tion at th is 
system;  th eref ore,  you  may enter eith er 
“ t e s t u s e r ” or “ t e s t u s e r @ local” in 
th e U s e r n a m e  f iel d.  

 
C o n g r a tu l a ti o n !  

Th e  L o g i n  S u c c e ss P ag e  w i l l  ap p e ar af t e r a 
c l i e n t  h as su c c e ssf u l l y  l o g g e d  i n t o  A M G -2 1 0 2  
an d  h as b e e n  au t h e n t i c at e d  b y  t h e  sy st e m . 
Th e  ap p e aran c e  o f  L o g i n  S u c c e ss P ag e  m e an s 
t h at  A M G -2 1 0 2  h as b e e n  i n st al l e d  an d  
c o n f i g u re d  p ro p e rl y . 

 
 
<  S e r v i c e  Z o n e  &  A P  
M a n a g e m e n t  >  
 
A M G -2 1 0 2  h as i n t ro d u c e d  an  i m p o rt an t  n e w  
c o n c e p t  c al l e d  “ S e r v i c e  Z o ne ” . F o r h o w  t o  se t  
u p  S e rv i c e  Z o n e s, p l e ase  re f e r t o  t h e  U se r’ s 
M an u al . 
 
A M G -2 1 0 2  c an  c e n t ral l y  m an ag e  ac c e ss p o i n t s 
( A P s) . F o r h o w  t o  se t  u p  t h e  “ AP  
M a na g e m e nt ”  f e at u re , p l e ase  re f e r t o  t h e  
“ AP  M a na g e m e nt ”  se c t i o n  o f  t h e  U se r’ s 
M an u al . 
 
F o r  f u r the r  c o n f i g u r a ti o n  a n d  
i n f o r m a ti o n ,  pl e a s e  r e f e r  to  the  U s e r ’ s  
M a n u a l .  
 
 
 
 
 
 


