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Part 1: Working on Windows PC
1. Hardware Installation
1.1 Turn on your PC, insert USB WiFi Adapter to USB port of yourPC

Note: After you insert the USB WiFi Adapter into USB port of your PC, in case you
see the below interface, please click the Cancel button.
Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘Windows will seaich for cuent and updated soltware by
looking on your compistes, on the hardware installabon CD of on
the Windows Update Web ske [with pour permission]

Head ow pivacy oolcy

Can Windows connect to Windowss Update to search for
softwae?

O Yes, this time only
() Yes, now and eveey time | cornect 2 device
() No, not this trme

Click Nextt to conlinue

Cancel
1.2 Insert the driver CD from the package into the CD-ROM of your PC, find the
corresponding driver for the operating system of your PC. If your PC cannot run
the CD, please visit our website http://www.level1.com to find your model number
and then download the driver of it.
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Install Driver on Your PC

2.1 Important Notice:
In case your PC has integrated WiFi adapter, please turn it off before installing
driver for USB WiFi adapter. Otherwise, you will not know which WiFi adapter is
working for you and these WiFi adapters may cause conflict with each other.
Meanwhile, please uninstall the WiFi driver of your other WiFi adapter before
installing driver of USB WiFi adapter; In case you install two or more WiFi adapter
drivers in one PC, it may cause conflicts between these drivers and cause the
WiFi adapter fail to work. You can find the installed WiFi adapter drivers and un-
install it in the Control PanelUInstall and Un-Install Software. While please DO
NOT uninstall the driver of the WiFi adapter integrated on your PC, you just need
to turn it off.

Below are steps for installing USB WiFi Adapter driver on your Windows
PC:
2.2 In the CD, please find the correct driver for your operating system, open the folder

to find and double click this Setup button:
2.3 Please follow the on-screen instruction to finish the installation of driver.

2.3.1 In the below interface, please wait, please do NOT click the “Cancel’
button; otherwise, installation will stop;

REALTEK Wireless LAN Software - InstallShield Wizard o | @ X

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

REALTEK Wireless LAN Software Setup is preparing the InstallShield Wizard, which will
guide you through the rest of the setup process. Please wait.

Cancel
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2.3.2 In the below interface, please click "Next" button to continue with the
installation;
REALTEK USB Wireless LAN Driver ()

44 REALTEK USB Wireless LAN Driver

e

The InstallShield Wizard will install REALTEK USB
Wireless LAN Driver on your computer. To continue,
click Next.

< Back [ Next > ][ Cancel

2.3.3 Inthe below interface, please wait

<A
¢ Now installing REALTEK USB Wireless LAN Driver

2.3.4 Inthe below interface, please wait;

<A
(&Y ow installing Cisco EAP-FAST

2.3.5 In the below interface, please select "Yes, | want to restart my computer
now." and then click the "Finish" button to restart your computer. When
your computer is turned on again, the driver will be installed on your
computer successfully and you can start to use USB WiFi adapter;
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InstallShield Wizard Complete

The InstallShield Wizard has successfully installed REALTEK
USB Wireless LAN Driver. Before you can use the program,
you must restart your computer.

@' Yes, I want to restart my computer now.
() No, Twill restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

[ < Back ‘I Finish ]i Cancel ‘

Connect to Your WiFi Network

You can manage your USB WiFi Adapter and connect it to your WiFi network by using

the Windows Integrated WiFi network management tool. And for Windows

8.1/8/7/Vista/XP, you can also use the USB WiFi Adapter integrated Realtek WiFi

Management tool to manage your WiFi network.

3.1 Use Windows Integrated WiFi Network Management to Connect your USB
WiFi Adapter to your WiFi Network. We here take Windows 8 as example.
3.1.1 Click the icon difl the bottom right corner of your desktop.

16:59
b il DRIV

3.1.2 Select your wireless network from the list, click Connect and then follow

onscreen instructions. You need to input your WiFi key to connect to your WiFi
network.
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Networks

Wi-Fi 2
Ezagoo_FD6D00 il

qwertyuiopasdfghjklzxevbnm01... il

Wi-Fi all

Connect automatically

3.1.3 When your wireless network is connected successfully, the following screen
will appear.

Connected il

3.1.4. Note:
3.1.4.1 If you cannot find the iconl please move your mouse to the top right
corner of you desktop, select Settings(i/Control PanelllNetwork and
InternetINetwork and Sharing Center(i1Change Adapter Settings, right click
Wi-Fi and select Connect/Disconnect.
3.1.4.2 If you cannot find your wireless network from the list, please make sure
that your PC is not under Airplane mode as Airplane mode disables your Wi-Fi
function.
3.1.4.3 If the Wi-Fi network which you connect to does not have the Internet
access, then you will get a Restricted status and a yellow exclamation mark will
appear in the wireless icon in your system tray (lower-right corner).
3.1.4.4 If you are using Windows XP and cannot find its wireless management
function, please make sure that you have enabled its wireless management
function which is called Wireless Zero Configuration services on your XP.

3.2 Use USB WiFi Adapter WiFi Management tool to Connect to your WiFi
Network

3.2.1.1 You can also use the “Realtek 11n/11AC USB Wireless LAN Utility” to
manage USB WiFi Adapter and connect it to your WiFi network.

3.2.1.2 Please double click the icon of on your desktop to open the
software, follow the on-screen instruction to Search your WiFi network,

Input the WiFi Key (WiFi Password), and then Connect to the WiFi
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Network.

3.2.1.3 Once you are connected to the WiFi network successfully, your

information for this Network will be stored in this software, you can find
it in “Profile”; Every time when you turn on your PC, USB WiFi Adapter
will connect to your WiFi network automatically with these information
stored. In case you connect to more than one WiFi networks
successfully, you can choose the corresponding Profile of them in this
software.

4. Frequently Asked Questions for Windows PC
4.1 Ask: | plug USB WiFi Adapter to the USB port of my PC and it does not work.
What shall | do?
Answer: One of the below may cause the USB WiFi Adapter fail to work, please
check and try one or more of the below solutions:

411
41.2

Please try another USB port of your PC.

Please make sure that you have installed the driver on your PC. This
adapter support the below Operating Systems, you need to install the
correct driver for it:

-Windows:Win10 32/64, Win8.1 32/64, Win8 32/64, Win7 32/64, Vista
32/64, XP 32/64, 32Bit or 64Bit OS

-MAC OSX

-Linux

Please make sure that you are not installing more than one WiFi adapter
drivers in one PC, this will cause USB WiFi Adapter fail to work though you
have installed driver for it. Please remove other WiFi adapters’ drivers
before installing driver for USB WiFi adapter. While please DO NOT
uninstall the driver of your WiFi adapter which is integrated on your PC.
You can find more about this in Part 2.1.

4.2 Please make sure that you did not Disable USB WiFi Adapter in the Network
configuration of your PC. You need to make sure that it is Enabled. You can check
this on your PC as below: Network(1Properties(10n the left hand side of the
menu, click “Change Adapter Settings”(1Find USB WiFi Adapter under the name
of “Realtek 8812AU/8811AU Wireless LAN 802.11ac USB NIC”, put your mouse
on it and click the right button of your mouse(’ Press Enable to turn USB WiFi
Adapter ON, then it works; If press Disable you will turn USB WiFi Adapter OFF
and it will not work.

4.2.1

422

In case the LED of USB WiFi Adapter is on, this indicates that the driveris
installed on your PC. You need to refer to the solution in Part 4.1.3 and
Part4.1.4

In case the LED of USB WiFi Adapter is NOT ON, this indicates that the
driver is NOT installed correctly on your PC or adapter is not plug correctly
on your PC. You need to refer to the solutions in Part 4.1.1, Part 4.1.2 and
Part 4.1.3.
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Part 2: Working on MAC OS X
We here take MAC OS X 10.9 as example for introducing the installation steps. Please
note that the steps may vary slightly on other versions of MAC OS X.
1. Hardware Installation
Please plug WiFi USB adapter to any USB port of your MAC, we suggesting plugging
into the USB port with more open space for better WiFi signal reception.

=
=
8~

AN

2. Install the Driver and Utility
2.1 Download the Driver and Utility
2.2 Install the Driver and Utility
2.2.1 After you download the driver, please click the below to unzip and extract
the driver:

I

Z2IP

MAC OSX
Driver.zip

2.2.2 After you unzip the driver, you may find that it includes drivers for different
version of MAC OS X; in this case, please find the corresponding version
of driver for your MAC OS X. And then find and click the Installer as figure
below to start the installation:

Installer.pkg

2.2.3 Inthe screen below, please click “Continue”
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Welcome to the Wireless USB Adapter Driver Installer

Welcome to WLAN world.....
© Introduction

® Read Me

® License

atidl

| GoBack | [ Continue ] |

2.2.4 In the screen below, please also click “Continue”:

This is the Mac OS X driver for Wireless USB Adapter. If you have

© Introduction already installed an older version of software, please uninstall it first by
executing "uninstall.command”. Then you can install this version of

© Read Me software successfully. Otherwise, this software can not be upgraded
successfully. The system is required to reboot after the driver is installed,
50 please close all the other applications before installing this software.
After the system boots up and you enter the system, please follow the
following steps to configure the network:

1. Select the "System Preference" from the system menu.

2, Select and launch the "Network" item in the "System Preference"

3. From the "Configure" list, select the correct adapter and configure it.

Then you can connect to the WLAN.

2.2.5 Inthe screen below, please select your language, we here take English as
example and then click the “Continue” button:
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License Ag

[[ English

© Read Me Copyright (c) 2015. All rights reserved.

@ License

® Destinat %\

|\uu‘ml\nup
T

[ Print... ]L Save... J LCoBack ]l[m}l

226

To continue installing the software you must agree to the terms
of the soft i g

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

ST G
ahe

2.2.7 Inthe screen below, please firstly click “Install for all users of this computer”
and then click the “Continue” button.

10/29



Select a Destination

How do you want to install this software?

© Read Me

_# Install for all users of this computer
O License

Installing this software requires 7.9 MB of space.

You have chosen to install this software for all users of this
computer.

| GoBack | [ Continue |

2.2.8 Inthe screen below, please click “Install”:

© Introduction
© Read Me This will take 7.9 MB of space on your computer.

© License Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this
software.

Change Install Location... |

Customize | | Go Back

2.2.9 In case you have setup password for your MAC OS X, you need to input

this pass word in the screen below and then click “Install Software”:

n Installer is trying to install new software.
Type your password to allow this.

Name: _Allen

| )
® [ Cancel | [Finstanisonware )

2.2.10 In the screen below, please click “Continue Installation”:
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When this software finishes installing,
you must restart your computer. Are you
sure you want to install the software
now?

| Cancel | | Continue Installation ||

h “software.

e

i
.

Change Install Location...

2.2.11 When you see the below screen, please wait for the driver to install
automatically:

Installing Wireless USB Adapter Driver

© Introduction
© Read Me

O License

‘;Registering updated components...

—_——————

Install time remaining: About a minute

| GoBack | | Continue |
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3.

0 0 0O & Install Wireless USB Adapter Driver

Installing Wireless USB Adapter Driver

© Introduction
© Read Me

© License
© Destination Seléct \| Optimizing system for installed software...
~ llatlon Tybe

@ Installation

oo
H.“Sﬁ‘mﬂ'\ary 2
-

Go Back Continue

2.2.12 Congratulations! When you see the below interface, installation is
successful, please click “Restart” to restart your MAC; After you restart
your MAC, you are able to use this USB WiFi adapter.

& Install Wireless USB Adapter Driver

The i llation was completed successfully.

© Introduction

i ,1 A

4
e Destina}ﬁn Select

© Installgion jgfpe The installation was successful.
© Installation
AT R
jin ".q‘Summary ! L 5 The software was installed.
b 1
[’ 7 Click Restart to finish installing the software.
| 4
[ 4
Go Back

Join A Wireless Network
3.1 Turn the WiFi Adapter Integrated Inside your MAC Off
3.1.1 Before using USB WiFi adapter, you can turn the WiFi adapter integrated
inside your MAC OFF by clicking the “Turn Wi-Fi Off” button in the screen
below, which is on the top right of your MAC desktop.

il @ = Mon 10:58PM Q iE
Wi-Ei- On
Turn Wi-Fi Off

3.2 Join A New Wireless Network with USB WiFi Adapter
3.2.1  After you turn off the WiFi adapter integrated in your MAC, please go to
your desktop and click the icon below to start the newly installed“Wireless
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Network Utility”:

3.2.2 In the interface below, please click “Available Network”, find your Wi-Fi
network, and then double click to select it:

8. .00 Wireless Network Utility

{ Link Status  Profiles

WPS  Information |

Associated  SSID Channel  Network Type Encryption BSSID

AS 8 Infrastructure WPA2-PSK AES c83a3517af70
Office 8 Infrastructure WPA(2)-PSK AES... c83a350a2ef0
AC 6 Infrastructure WPA2-PSK AES...  147590a4d19e
le 11 Infrastructure WPA2-PSK AES...  50bd5f47a154
11 Infrastructure WPA(2)-PSK AES... a089e47d73b4
WiFi_24GHz 1 Infrastructure WPA2-PSK AES... c40415099¢e0a
000 6 Infrastructure WPA2-PSK AES... 808917bB8ad7a
147852 6 Infrastructure WPA2-PSK AES... ec26ca7564d8
ChinaNet-Yv5) 1 Infrastructure WPA2-PSK AES... f8dfa8b3cBac
‘ WiFi_5GHz 149 Infrastructure WPA2-PSK AES... c40415099e07
[ Refresh [ [ Connect |

3.2.3 And then please input your Wi-Fi Network Key in the screen below, please
make sure that you input the same Wi-Fi Network key twice, and then click
the “OK” button.

Wireless Network Security Properties

Profile Name : | WiFi 5GHz

SSID : | WiFi 5GHz

Wireless Network Security Properties

Network Authentication : | WPA2_PSK
Data Encryption : = AES :

ASCII

Key index (advanced) : 1

Network key | eeeccccece

Confirm network key | esecsscss o ]

Cancel | [—OK—}

3.2.4 After you input the correct WiFi Network Key, your MAC will be connected
to your Wi-Fi network successfully and you can see the below interface:

14/29



8 00 Wireless Network Utility
M Profiles  Available Network =~ WPS Information |

MAC Address : 24050f8a4b02

SSID : WiFi_SGHz

BSSID : [¢40415099e07

Security : | WpA2-PSK AES

Connection : Connected

Network Type : Infrastructure

Channel : 149

Link Speed(Mbps) : 867

Signal Strength : | 1 90%

| Turn Radio OFF |

3.2.5 Also, in the “Available Network” in the screen below, you can see that the
Wi-Fi network with “*” is the one that you are currently connected to:

8 00 Wireless Network Utility
| Link Status  Profiles Available Network WPS Information |
Associated  SSID Channel Network Type Encryption BSSID
BrosTrend WiFi_24GHz 1 Infrastructure WPA2-PSK AES... c40415099e0a
AS 8 Infrastructure WPA2-PSK AES c83a3517af70
Office 8 Infrastructure WPA(2)-PSK AES... c83a350a2ef0
le 11 Infrastructure WPA2-PSK AES...  50bd5f47a154
147852 6 Infrastructure WPA2-PSK AES... ec26ca7564d8
Great 6 Infrastructure WPA2-PSK AES... bc4699898346
D1SE 6 Infrastructure WPA2-PSK AES... 147590a4d19e
[ * WIFi_5GHz 149 Infrastructure WPA2-PSK AES... c40415099¢07 ]
[ Refresh [ Connect

3.2.6 Manage My WiFi Network Profiles: For all the Wi-Fi networks which you
connected to successfully, their network information including the Wi-Fi
network names and Wi-Fi keys are stored in the utility automatically, you
can shift between them by double clicking their name in the list below, you
do not need to input Wi-Fi key again when you reconnect to them. Actually,
this utility will enable your MAC to connect to one of them automatically for
WiFi Internet connection every time when you start using your MACagain.
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8 00 Wireless Network Utility

1 Link Status

Available Network =~ WPS Information |

Default | Profile Name SSID Network Type

* . WiFi_5GHz WiFi_5GHz Infrastructure
WiFi_2.4GHz WiFi_2.4GHz Infrastructure
Add Edit Remove Apply

3.2.7 In the above interface, you can select a profile and:

3.2.7.1 See that the one with “*” in the front is the WiFi network you are
currently connected to.

3.2.7.2 Press the “Apply” button and you will be connected to the selected
WiFi network. No need to input WiFi network key again here.

3.2.7.3 Press the “Remove” button, the selected Wi-Fi network will be deleted
from your utility and your MAC will not connect to it automatically; in
order to connect to it again, you need to go to the “Available Network”,
select this WiFi network and input WiFi Network Key to connect to it
again

3.2.7.4 Press the “Edit” button to change the WiFi Network Key information of
this selected WiFi network in case its WiFi key is changed

3.3 Check my WiFi Connection Speed with my Wireless Router
3.3.1 By clicking the “Link Status” you will see the below screen with the
connection information between USB WiFi Adapter and your WiFi router,
including the Link Speed (also called connection speed), WiFi Signal
Strength, WiFi Channel, SSID (WiFi network name), Security Type etc.
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3.3.2

3.3.3

8 .00 Wireless Network Utility
w Profiles = Available Network =~ WPS  Information |

MAC Address : 24050f8a4b02

[ SSID : | WiFi_SGHz ] ‘

BSSID: 4041509907

Security : | WpA2-PSK AES

[ Connection : Connected ]

Network Type : Infrastructure

Channel : 149

[Link Speed(Mbps) : 867 ]

[ Signal Strength :

"I Vgo%]

| Turn Radio OFF |

By clicking the “Open Network Preferences” in the screen below, you will
see all the Network information about your MAC
W4 ) & E Tuell:14AM Q :iE

Wi-Fi: Off

Turn Wi-Fi On

Open Network Preferences...

In the interface below, you can see all the WiFi adapters installed on your
MAC, the one marked in green color is AC Wireless USB adapter, due to a
displaying bug, it is being displayed as “802.11 N NIC”; actually, it is an
“802.11 AC NIC”, you can judge this by seeing its WiFi connection speed
as we introduced in “Link Status” in Part 3.3.1 above.

e 00 Network
[« > ] [ Showal Q )
Location: | A i il
B @"> Status: Connected
802.11n NIC is currently active and has the
@ Ethernet & IP address 192.168.2.100.
Not Connected

o WiFi & Configure IPv4: | Using DHCP v

Not Connected

@ FireWire IP Address: 192.168.2.100
Not Connected

Subnet Mask: 255.255.255.0

® Wi-Fi
off Router: 192.168.2.1

DNS Server: 192.168.1.1, 0.0.0.0

S )

® Bluetooth PAN
Not Connected
Search Domains:
Thund...t Bridge
@ 98 Gy

Not Connected

" Aduvancad | ()
+ [ = [ae] [ Advanced... | (7)

| Assist me... | Revert Apply
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3.3.4 In the interface below, the one marked in Orange color is the Wi-Fi adapter
integrated in your MAC, you can click the “Turn Wi-Fi ON/OFF” to control it
here also.

8 00 Network

< | > Show All Q

Location: | Automatic sl

802.11n NIC \ S
© Connected &> Status: Off | TurnWi-FiOn |
Ethernet 40
® \otcomeces €D
] ‘PN'FL & Network Name: | Wi-Fi: Off sl
® FireWire |_| Ask to join new networks
Not Connected Known networks will be joined automatically.

If no known netwarks are available, you will
have to manually select a network.

- Wi-Fi
ot @

Thund...t Brid
® \or connected . €D

= (M Show Wi-Fi status in menu bar | Advanced... | (2)

Assist me... | Revert Apply

3.4 Turn Wi-Fi ON or OFF
3.4.1 In “Link Status” in the screen below, once you click the “Turn Radio Off”,
your USB WiFi Adapter will be turned off and you will be disconnected
from the current WiFi network and not able to connect to other WiFi
network either. You need to click this button to Turn it ON again to make it
work for you. In case your USB WiFi adapter is not working properly, you
can check this button also.

8 00 Wireless Network Utility

ESSETEY  Profiles  Available Network WPS Information |

MAC Address : 24050f8a4b02

SSID :  WiFi_5GHz

BSSID : 4041509907

Security : |WpA2-PSK AES

Connection : Connected
Network Type : Infrastructure
Channel : 149

Link Speed(Mbps) : 867

Signal Strength : |em——— 90%

| Turn Radio OFF |

Uninstall the Driver and Utility on MAC OS X
4.1 You can uninstall the USB WiFi Adapter driver and Wireless Network Utility by
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using the software that you downloaded, please click the Software as below,
follow the on screen instruction to uninstall it step by step:

Uninstall.pkg
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Wireless Installation Considerations

The LevelOne wireless adapter lets you access your network using a
wireless connection from virtually anywhere within the operating
range of your wireless network. Keep in mind that the number,
thickness and location of walls, ceilings, or other objects that the
wireless signals must pass through, may limit the range. Typical
ranges vary depending on the types of materials and background RF
(radio frequency) noise in your home or business. The key to
maximizing wireless range is to follow these basic guidelines:

1. Be aware of the direct line between network devices. A wall that is
1.5 feet thick (.5 meters), at a 45-degree angle appears to be
almost 3 feet (1 meter) thick. At a 2-degree angle it looks over 42
feet (14 meters) thick! Position devices so that the signal will travel
straight through a wall or ceiling (instead of at an angle) for better
reception.

2. Keep the number of walls and ceilings between the LevelOne
adapter and other network devices to a minimum - each wall or
ceiling can reduce your adapter’s range from 3-30 feet (1-10
meters.) Position your devices so that the number of walls or
ceilings is minimized.

3. A solid metal door or aluminum studs may have a negative effect
on range. Try to position access points, wireless routers, and
computers so that the signal passes through drywall or open
doorways. Materials and objects such as glass, steel, metal, walls
with insulation, water (fish tanks), mirrors, file cabinets, brick, and
concrete will degrade your wireless signal.

4. Keep your product away (at least 3-6 feet or 1-2 meters) from
electrical devices or appliances that generate RF noise.

5. If you are using 2.4 GHz cordless phones or X-10 (wireless
products such as ceiling fans, lights, and home security systems),
your wireless connection may degrade dramatically or drop
completely. Make sure your 2.4 GHz phone base is as far away
from your wireless devices as possible. The base transmits a
signal even if the phone in not in use.
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Who uses wireless?

Wireless technology as become so popular in recent years that
almost everyone is using it, whether it's for home, office, business,
LevelOne has a wireless solution for it.

Home

* Gives everyone at home broadband access

 Surf the web, check email, instant message, and etc. * Gets rid of
the cables around the house

» Simple and easy to use

Small Office and Home Office

« Stay on top of everything at home as you would at office

* Remotely access your office network from home

» Share Internet connection and printer with multiple computers « No
need to dedicate office space

Where is wireless used?

Wireless technology is expanding everywhere not just at home or
office. People like the freedom of mobility and it's becoming so
popular that more and more public facilities now provide wireless
access to attract people. The wireless connection in public places is
usually called “hotspots”.

Using a LevelOne USB adapter with your laptop, you can access the
hotspot to connect to Internet from remote locations like: airports,
hotels, coffee shops, libraries, restaurants, and convention centers.

Wireless network is easy to setup, but if you're installing it for the first
time it could be quite a task not knowing where to start. That’s why
we’ve put together a few setup steps and tips to help you through the
process of setting up a wireless network.

Tips

Here are a few things to keep in mind, when you install a wireless
network.
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Centralize your router or access point

Make sure you place the router/access point in a centralized location
within your network for the best performance. Try to place the
router/access point as high as possible in the room, so the signal
gets dispersed throughout your home. If you have a two-story home,
you may need a repeater to boost the signal to extend the range.

Eliminate Interference

Place home appliances such as cordless telephones, Nanowaves,
and televisions as far away as possible from the router/access point.
This would significantly reduce any interference that the appliances
might cause since they operate on same frequency.

Security

Don’t let your next-door neighbors or intruders connect to your
wireless network. Secure your wireless network by turning on the
WPA or WEP security feature on the router. Refer to product manual
for detail information on how to set it up.

22/29



Troubleshooting

This chapter provides solutions to problems that can occur during the
installation and operation of the WUA-1810E. Read the following
descriptions if you are having problems. The examples below are
illustrated in Windows® 7. If you have a different operating system,
the process on your computer will be similar.

1. How do | know if my adapter is installed properly?
Go to Start > Computer (right-click) > Properties.

This will bring up the System settings under the Windows Control
Panel.

Documents

®% Manage
Scan for threats...

Map network drive...
Disconnect network drive...

Show on Desktop

Rename

Properties

Click Device Manager.

) . . , : I .
DI, » Control Panel » System and Security » System ¢y £

Control Panel Home " . :
View basic information about your computer

# Device Manager Windows edition

Windows 7 Enterprise

# System protection

Copyright © 2009 Microsoft Corporation. All rights reserved.

# Advanced system settings Service Pack 1
System
Manufacturer:
Model:
Rating: ,_Ev! Your Windows Experience Index needs to be refreshed
Processor: Intel(R) Core(TM)2 Quad CPU Q8400 @ 2.66GHz 2.67 GHz
Installed memory (RAM):  6.00 GB (3.25 GB usable)
System type: 32-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display

MRmEnT Computer name, domain, and workgroup settings

Windows Update
P Computer name: & Change setting
Performance Information and

Tools Full computer name:

Computer description:
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Click the + sign next to Network Adapters.
Right-click on Realtek 8812BU Wireless LAN 802.11ac USB NIC.

Select Properties to check that the drivers are installed properly.

File Action View Help

&) FEIHE | BSRS

a2
7% Computer
@ Disk drives
& Display adapters
= DVD/CD-ROM drives
<= Floppy drive controllers
C"RS Human Interface Devices
g IDE ATA/ATAPI controllers
<= Keyboards
)'_'! Mice and other pointing devices
K Monitors
4% Network adapters
L¥ Realtek 8812BU Wireless LAN 802.11ac USB NIC

Update Driver Software...
P Ports(c( Dbl
2 Processc Uninstall
5 -
> Secun.ty Scan for hardware changes
4% SM Drive

N Sound, v me

{8 System gevices
@ Universal Serial Bus controllers

Look under Device Status to check that the device is working
properly. Click OK to continue.

—

General | Advanced | Driver | Detais

Ll Realtek 8812BU Wireless LAN 802.11ac USB NIC

-
Device type: Network adapters
Manufacturer: Realtek Semiconductor Corp.
L}
Location: Unknown
Device status
This device is working propery. -

[ ok || cance
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2. The computer does not recognize the WUA-1810E.

Make sure that the WUA-1810E is properly seated in the computer’s
USB port.

If Windows does not detect the hardware upon insertion of the
adapter, make sure to completely remove drivers that were
previously loaded.

3. The computer with the WUA-1810E installed is unable to connect
to the wireless network and/or the Internet.

* Check that the LED indicators for the broadband modem are
indicating normal activity. If not, there may be a problem with the
broadband connection.

» Check that the LED indicators on the wireless router are
functioning properly. If not, check that the AC power and Ethernet
cables are firmly connected.

* Check that the IP address, subnet mask, gateway, and DNS
settings are correctly entered for the network
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System Specifications

Standards IEEE 802.11a/b/g/n/ac
IEEE 802.11ac Wave 2 MU-MIMO
Processor RTL8812BU
Connector USB 3.0
Indicator WiFi LED Status indicator
Power Input 5V/500mA
Data Rate 802.11ac

866.7, 520, 433.3, 390, 325, 292.5, 260, 195, 130,
97.5, 65,
32.5 Mbps

802.11n
300, 270, 240, 180, 120, 90, 60, 30 Mbps
144.4, 130, 115.6, 86.7, 57.8, 43.3, 28.9, 14.4 Mbps

802.11g
54, 48, 36, 24, 18, 12, 9, 6 Mbps

802.11b
11, 5.5, 2, 1 Mbps

Operating Temperature (°C)

0°C~40°C

Operating Humidity (Non-
condensing)

10%~90%

Storage Temperature (°C)

-40°C~ 70°C

Storage Humidity (Non-
condensing)

5%~90%

Wireless WEP 64/128-bit

Encryption WPA-PSK-TKIP_AES
WPA2-PSK-TKIP_AES

Wireless 802.11b (2.4GHz)

Receive Sensitivity(dBm)

Horizontal ; -56.16dBm
Vertical : -56.64dBm

802.11g (2.4GHz)
Horizontal ; -46.87dBm
Vertical : -47.65dBm

802.11n20 (2.4GHz)
Horizontal ; -55.27dBm
Vertical : -55.31dBm

802.11n40 (2.4GHz)
Horizontal ; -56.17dBm
Vertical : -56.57dBm

802.11a (5GHz)
Horizontal ; -43.82dBm
Vertical : -42.52dBm
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802.11n HT20 (5GHz)
Horizontal ; -46.87dBm
Vertical : -47.65dBm

802.11n HT40 (5GHz)
Horizontal : -46.40dBm
Vertical : -46.37dBm

802.11ac HT80 (5GHz)
Horizontal : -46.39dBm
Vertical : -45.50dBm

Wireless Channels

Country Region BRAZIL

2.412GHz~2.472GHz: CH1, 2, 3,4, 5,6, 7, 8, 9, 10,
11,12, 13

5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.5GHz~5.7GHz: CH 100, 104, 108, 116, 120, 124,
128, 132, 140

5.745GHz~5.825GHz: CH 149, 153, 157, 161, 165

Country Region CHINA

2.412GHz~2.472GHz: CH1, 2, 3,4, 5,6, 7, 8, 9, 10,
11,12, 13

5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.745GHz~5.825GHz: CH 149, 153, 157, 161, 165

Country Region ETSI

2.412GHz~2.472GHz: CH1, 2, 3,4, 5,6, 7, 8, 9, 10,
11,12, 13

5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.5GHz~5.7GHz: CH 100, 104, 108, 116, 120, 124,
128, 132, 140

Country Region INDIA

2.412GHz~2.472GHz: CH1, 2, 3,4, 5,6, 7, 8, 9, 10,
11,12, 13

5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.745GHz~5.825GHz: CH 149, 153, 157, 161, 165

Country Region UAE

2.412GHz~2.472GHz: CH1, 2, 3,4, 5,6, 7, 8, 9, 10,
11,12, 13

5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.5GHz~5.7GHz: CH 100, 104, 108, 116, 120, 124,
128, 132, 140

5.745GHz~5.825GHz: CH 149, 153, 157, 161, 165

Country Region USA

2.412GHz~2.462GHz: CH1,2,3,4,5,6,7, 8, 9, 10, 11
5.18GHz~5.32GHz: CH 36, 40, 44, 48, 52, 56, 60, 64
5.5GHz~5.7GHz: CH 100, 104, 108, 116, 120, 124,
128, 132, 140

5.745GHz~5.825GHz: CH 149, 153, 157, 161, 165
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Wireless

Antenna gain 5dBi

EIRP(dBm) 15.57dBm(802.11b)
13.57dBm(802.11g)
12.57dBm(802.11n20)
11.57dBm(802.11n40)
15.48dBm(802.11a)
13.49dBm(802.11n)
11.50dBm(802.11ac)

Wireless 5dBi Omnidirectional Detachable Antenna x 2 (2T2R)

Antenna

Wireless 2.4GHz & 5GHz

Frequency Band

Wireless DSSS, OFDM

Modulation

Features 300Mbps@2.4GHz

General 867Mbps@5GHz

Performance 10m

Operating Distance

Physical Specifications
Dimensions (W x D x H mm)

26.5x62.5 x14.6 mm

Physical Specifications 100g
Weight (g)

Approval and Compliance CE
EMI/EMS

Approval and Compliance LVD, RED
Safety

Approval and Compliance RoHS

Environmental Test

Operation Systems

Windows XP/Vista/7/8/10
macOS 10.6/7/8/9/10/11/12/13/14/15
Linux (Only basic versions)
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C€

Compliance Statement

CE marking is a certification mark that indicates conformity with
health, safety, and environmental protection standards for products
sold within the European Economic Area (EEA).The CE marking is
also found on products sold outside the EEA that have been
manufactured to EEA standards. This makes the CE marking
recognizable worldwide even to people who are not familiar with the
European Economic Area.

WEEE
WEEE is waste electrical and electronic equipment. It is end-of-life electrical and
electronic equipment and covers virtually everything with a plug or battery. ... The
EC introduced the WEEE Directive in 2002 to address the environmental impacts
of unwanted electrical and electronic equipment at end-of-life disposal.
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