WUA-1810E
AC1200 Dual Band Wireless
USB Network Adapter

User Manual

Digital Data Communications Asia Co., Ltd.
http://www.level1.com

0/19



levelone

Table of Contents

Part 1: Working on WIindows PC..........cccoiiiiiiirccr vt vr e r s e e e e P2
1. Hardware Installation .............eoeieineisineiisnssnessenssssnsssnnssomnsssnsssmnssonssssl 2
2. Install Driver 0N YOUr PC.........coeiiiieiinsinssssnssonsssnsssmnsssnssssssssmssssssssnn O
3. Connect to Your WiFi Broadband Network................coooiiiiiiiiiiii P5
4. Frequently Asked Questions for Windows PC...............ooiiiiiii, P7
Part 2: Working on MAC OS X......coiiiiiiiiiiiririere s rsassa s s nnm s snenm s snenas P8
1. Hardware INStallation. . ...........eooieieeiins s sssnessonssinss sz omnssins s smn s somns s P8
2.

3.

4

1/19



levelone

Dear Customer,

Thanks a lot for choosing Levelone WiFi adapters.

Please follow the below steps to install your AC Wireless Dual Band USB adapter; we
here introduce the installation steps on Windows PC and MAC OS X.

If you need further assistance, please send email to support@level1.com and we will reply
to you as soon as possible. Thanks for purchasing Levelone WiFi products!

We love our customers!

With Best Regards!

Part 1: Working on Windows PC
1. Hardware Installation
1.1 Turn on your PC, insert USB WiFi Adapter to USB port of yourPC

Note: After you insert the USB WiFi Adapter into USB port of your PC, in case you
see the below interface, please click the Cancel button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘Windows will seaich for cuent and updated software by
looking on your compistes, on the hardware installabon CD of on
the Windows Update Web site [with pour permission]

Flead 0w piivacy polcy

Can Windows connect to Windowss Update to search for
sofltwae?

() Yes, thes tme only
() Yes, now and every bme | connact a device
() No, not thiz trme

Click Next to conlinue

Cancel |

1.2 Insert the driver CD from the package into the CD-ROM of your PC, find the

corresponding driver for the operating system of your PC. If your PC cannot run

the CD, please visit our website http://www.level1.com to find your model number
and then download the driver of it.

2/19



levelone

S\
Y ———— . - —— I\
s
V-

2. Install Driver on Your PC
2.1 Important Notice:

In case your PC has integrated WiFi adapter, please turn it off before installing
driver for USB WiFi adapter. Otherwise, you will not know which WiFi adapter is
working for you and these WiFi adapters may cause conflict with each other.
Meanwhile, please uninstall the WiFi driver of your other WiFi adapter before
installing driver of USB WiFi adapter; In case you install two or more WiFi adapter
drivers in one PC, it may cause conflicts between these drivers and cause the
WiFi adapter fail to work. You can find the installed WiFi adapter drivers and un-
install it in the Control Panel->Install and Un-Install Software. While please DO
NOT uninstall the driver of the WiFi adapter integrated on your PC, you just need
to turn it off.

Below are steps for installing USB WiFi Adapter driver on your Windows
PC:
2.2 In the CD, please find the correct driver for your operating system, open the folder

to find and double click this Setup button:
2.3 Please follow the on-screen instruction to finish the installation of driver.

2.3.1 In the below interface, please wait, please do NOT click the “Cancel”
button; otherwise, installation will stop;

REALTEK Wireless LAN Software - InstallShield Wizard o | @[ =

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

REALTEK Wireless LAN Software Setup is preparing the InstallShield Wizard, which will
guide you through the rest of the setup process. Please wait.

Cancel
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2.3.2 In the below interface, please click "Next" button to continue with the
installation;
REALTEK USB Wireless LAN Driver ()

REALTEK USB Wireless LAN Driver

The InstallShield Wizard will install REALTEK USB
Wireless LAN Driver on your computer. To continue,
click Next.

< Back [ Next > ][ Cancel

2.3.3 Inthe below interface, please wait

<A
¢ Now installing REALTEK USB Wireless LAN Driver

2.3.4 Inthe below interface, please wait;

<A
(&Y ow installing Cisco EAP-FAST

2.3.5 In the below interface, please select "Yes, | want to restart my computer
now." and then click the "Finish" button to restart your computer. When
your computer is turned on again, the driver will be installed on your
computer successfully and you can start to use USB WiFi adapter;
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ireless river

4 InstallShield Wizard Complete

The InstallShield Wizard has successfully installed REALTEK
USB Wireless LAN Driver. Before you can use the program,
you must restart your computer.

@' Yes, I want to restart my computer now.
() No, Twill restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

\ < Back ‘I Finish ]’ Cancel ‘

3. Connect to Your WiFi Network

You can manage your USB WiFi Adapter and connect it to your WiFi network by using

the Windows Integrated WiFi network management tool. And for Windows

8.1/8/7/Vista/XP, you can also use the USB WiFi Adapter integrated Realtek WiFi

Management tool to manage your WiFi network.

3.1 Use Windows Integrated WiFi Network Management to Connect your USB
WiFi Adapter to your WiFi Network. We here take Windows 8 as example.
3.1.1 Click the icon difl the bottom right corner of your desktop.

16:59
b il DRIV

3.1.2 Select your wireless network from the list, click Connect and then follow

onscreen instructions. You need to input your WiFi key to connect to your WiFi
network.
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Networks

Wi-Fi 2
Ezagoo_FD6D00 il

qwertyuiopasdfghjklzxevbnm01... il

Wi-Fi all

Connect automatically

3.1.3 When your wireless network is connected successfully, the following screen
will appear.

Connected il

3.1.4. Note:
3.1.4.1 If you cannot find the iconil please move your mouse to the top right
corner of you desktop, select Settings>Control Panel->Network and
Internet->Network and Sharing Center->Change Adapter Settings, right click
Wi-Fi and select Connect/Disconnect.
3.1.4.2 If you cannot find your wireless network from the list, please make sure
that your PC is not under Airplane mode as Airplane mode disables your Wi-Fi
function.
3.1.4.3 If the Wi-Fi network which you connect to does not have the Internet
access, then you will get a Restricted status and a yellow exclamation mark will
appear in the wireless icon in your system tray (lower-right corner).
3.1.4.4 If you are using Windows XP and cannot find its wireless management
function, please make sure that you have enabled its wireless management
function which is called Wireless Zero Configuration services on your XP.

3.2 Use USB WiFi Adapter WiFi Management tool to Connect to your WiFi
Network

3.2.1.1 You can also use the “Realtek 11n/11AC USB Wireless LAN Utility” to
manage USB WiFi Adapter and connect it to your WiFi network.

3.2.1.2 Please double click the icon of on your desktop to open the
software, follow the on-screen instruction to Search your WiFi network,

Input the WiFi Key (WiFi Password), and then Connect to the WiFi
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Network.

3.2.1.3 Once you are connected to the WiFi network successfully, your
information for this Network will be stored in this software, you can find
it in “Profile”; Every time when you turn on your PC, USB WiFi Adapter
will connect to your WiFi network automatically with these information
stored. In case you connect to more than one WiFi networks
successfully, you can choose the corresponding Profile of them in this
software.

4. Frequently Asked Questions for Windows PC

41

4.2

Ask: | plug USB WiFi Adapter to the USB port of my PC and it does not work.

What shall | do?

Answer: One of the below may cause the USB WiFi Adapter fail to work, please

check and try one or more of the below solutions:

4.1.1 Please try another USB port of your PC.

41.2 Please make sure that you have installed the driver on your PC. This
adapter support the below Operating Systems, you need to install the
correct driver for it:

-Windows:Win10 32/64, Win8.1 32/64, Win8 32/64, Win7 32/64, Vista
32/64, XP 32/64, 32Bit or 64Bit OS

-MAC OSX

-Linux

4.1.3 Please make sure that you are not installing more than one WiFi adapter
drivers in one PC, this will cause USB WiFi Adapter fail to work though you
have installed driver for it. Please remove other WiFi adapters’ drivers
before installing driver for USB WiFi adapter. While please DO NOT
uninstall the driver of your WiFi adapter which is integrated on your PC.
You can find more about this in Part 2.1.

Please make sure that you did not Disable USB WiFi Adapter in the Network

configuration of your PC. You need to make sure that it is Enabled. You can check

this on your PC as below: Network—>Properties>0On the left hand side of the
menu, click “Change Adapter Settings”>Find USB WiFi Adapter under the name
of “Realtek 8812AU/8811AU Wireless LAN 802.11ac USB NIC”, put your mouse
on it and click the right button of your mouse—> Press Enable to turn USB WiFi

Adapter ON, then it works; If press Disable you will turn USB WiFi Adapter OFF

and it will not work.

421 In case the LED of USB WiFi Adapter is on, this indicates that the driveris
installed on your PC. You need to refer to the solution in Part 4.1.3 and
Part4.1.4

4.2.2 In case the LED of USB WiFi Adapter is NOT ON, this indicates that the
driver is NOT installed correctly on your PC or adapter is not plug correctly
on your PC. You need to refer to the solutions in Part 4.1.1, Part 4.1.2 and
Part 4.1.3.
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Part 2: Working on MAC OS X
We here take MAC OS X 10.9 as example for introducing the installation steps. Please
note that the steps may vary slightly on other versions of MAC OS X.
1. Hardware Installation
Please plug WiFi USB adapter to any USB port of your MAC, we suggesting plugging
into the USB port with more open space for better WiFi signal reception.

=
=
8~

AN

2. Install the Driver and Utility
2.1 Download the Driver and Utility
2.2 Install the Driver and Utility
2.2.1 After you download the driver, please click the below to unzip and extract
the driver:

l

Z2IP

MAC OSX
Driver.zip

2.2.2 After you unzip the driver, you may find that it includes drivers for different
version of MAC OS X; in this case, please find the corresponding version
of driver for your MAC OS X. And then find and click the Installer as figure
below to start the installation:

Installer.pkg

2.2.3 Inthe screen below, please click “Continue”
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Welcome to the Wireless USB Adapter Driver Installer

Welcome to WLAN world.....
© Introduction

® Read Me

® License

Go gack | ([ Continue |

2.2.4 In the screen below, please also click “Continue”:

Important Information

This is the Mac OS X driver for Wireless USB Adapter. If you have

© Introduction already installed an older version of software, please uninstall it first by
executing "uninstall.command”. Then you can install this version of

© Read Me software successfully. Otherwise, this software can not be upgraded

. successfully. The system is required to reboot after the driver is installed,
® License so please close all the other applications before installing this software.
After the system boots up and you enter the system, please follow the
following steps to configure the network:

1. Select the "System Preference” from the system menu.

2. Select and launch the "Network" item in the "System Preference"

folder.

3. From the "Configure” list, select the correct adapter and configure it.
4. Configure the settings.

5. Click the "Save" button.

Then you can connect to the WLAN.

[ Print... | [ save.. |

2.2.5 Inthe screen below, please select your language, we here take Englishas
example and then click the “Continue” button:
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e License Ag

[[ English

© Read Me Copyright (c) 2015. All rights reserved.

8 License

g

T

| Go Back Jl[ml

2.2.6 Inthe screen below, please select “Agree”

To continue installing the software you must agree to the terms
of the soft license ag

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

Read License Disagree

| A

2.2.7 Inthe screen below, please firstly click “Install for all users of this computer”
and then click the “Continue” button.
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© Read Me

O License

_F \nstall for all users of this computer

l\m\n
5

s
\
a Installing this software requires 7.9 MB of space.

You have chosen to install this software for all users of this
computer.

Gotack | [ Continue ]

2.2.8 Inthe screen below, please click “Install”:

8006 Install Wireless USB Adapter Driver
Standard Install on “M: HD”
© Introduction
© Read Me This will take 7.9 MB of space on your computer.

O License
© Destination Se

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

pe software.

® Instal‘lﬁion,‘"

& Sy IIII‘IIII ey
@ Sunary A p
. /

| Change Install Location... |

Customize | Go Back j

2.2.9 In case you have setup password for your MAC OS X, you need to input
this pass word in the screen below and then click “Install Software”:

n Installer is trying to install new software.
Type your password to allow this.

Name: Allen
s

Pi ): [ ]
© [ Cancel | ([instail software )

2.2.10 In the screen below, please click “Continue Installation”:
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When this software finishes installing,
you must restart your computer. Are you
sure you want to install the software
now?

| Cancel | | Continue Installation ||

software.

Change Install Location...
(insail |

2.2.11 When you see the below screen, please wait for the driver to install
automatically:

10.:0.0

Installing Wireless USB Adapter Driver

© Introduction
© Read Me

Registering updated comp 3

Install time remaining: About a minute

| GoBack | | Continue |
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0 0 0O & Install Wireless USB Adapter Driver

Installing Wireless USB Adapter Driver

© Introduction
© Read Me
© License ,[

e Destinaglon 5;}4" Optimizing system for installed software...
e llation Type

@ Installation
@ Summary / & )
T -~

Go Back Continue

2.2.12 Congratulations! When you see the below interface, installation is
successful, please click “Restart” to restart your MAC; After you restart
your MAC, you are able to use this USB WiFi adapter.

& Install Wireless USB Adapter Driver

The i llation was completed successfully.

© Introduction |

© Read Me A

© License ./ :

e Des(ina'ﬁ%n Select

& Installation Type The installation was successful.

© Installation

By
- ‘”q‘s“mmaw 2 : The software was installed.
o 1

Click Restart to finish installing the software.

/,

3. Join A Wireless Network
3.1 Turn the WiFi Adapter Integrated Inside your MAC Off
3.1.1 Before using USB WiFi adapter, you can turn the WiFi adapter integrated
inside your MAC OFF by clicking the “Turn Wi-Fi Off” button in the screen
below, which is on the top right of your MAC desktop.

il @ = Mon 10:58PM Q iE
WizEi On
Turn Wi-Fi Off

3.2 Join A New Wireless Network with USB WiFi Adapter
3.2.1 After you turn off the WiFi adapter integrated in your MAC, please go to
your desktop and click the icon below to start the newly installed“Wireless
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Network Utility”:

—_

L

3.2.2 In the interface below, please click “Available Network”, find your Wi-Fi
network, and then double click to select it:

8. .00 Wireless Network Utility
{ Link Status = Profiles UEREIAENEINTS WPS  Information |
| Associated  SSID Channel Network Type Encryption BSSID =
AS 8 Infrastructure WPA2-PSK AES c83a3517af70
Office 8 Infrastructure WPA(2)-PSK AES... c83a350a2ef0
AC 6 Infrastructure WPA2-PSK AES...  147590a4d19e
le 11 Infrastructure WPA2-PSK AES...  50bd5f47a154
11 Infrastructure WPA(2)-PSK AES... a089e47d73b4
WiFi_24GHz 1 Infrastructure WPA2-PSK AES... c40415099¢e0a
000 6 Infrastructure WPA2-PSK AES... 808917bB8ad7a
147852 6 Infrastructure WPA2-PSK AES... ec26ca7564d8
| ChinaNet-Yv5) 1 Infrastructure WPA2-PSK AES... f8dfa8b3cBac
“ WiFi_SGHz 149 Infrastructure WPA2-PSK AES... c40415099e07
[ Refresh Connect |

3.2.3 And then please input your Wi-Fi Network Key in the screen below, please
make sure that you input the same Wi-Fi Network key twice, and then click
the “OK” button.

Wireless Network Security Properties

Profile Name : | WiFi 5GHz

SSID : | WiFi 5GHz

Wireless Network Security Properties

Network Authentication : | WPA2_PSK =
Data Encryption : = AES :
ASClI

Key index (advanced) : 1 A
Network key | secesscsce
Confirm network key { | sseesssse o |

Cancel i OK }

3.2.4 After you input the correct WiFi Network Key, your MAC will be connected
to your Wi-Fi network successfully and you can see the below interface:
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8 0 O Wireless Network Utility
M Profiles = Available Network =~ WPS Information |

MAC Address : 24050f8a4b02

SSID :  WIFi_SGHz

BSSID : 4041509907

Security : WpA2-PSK AES

Connection : Connected
Network Type : Infrastructure
Channel : 149

Link Speed(Mbps) : 867

| Turn Radio OFF |

3.2.5 Also, in the “Available Network” in the screen below, you can see that the
Wi-Fi network with “*” is the one that you are currently connected to:

8 00 Wireless Network Utility

| Link Status  Profiles WPS Information |
| Associated | SSID Channel Network Type Encryption BSSID

BrosTrend WiFi_24GHz 1 Infrastructure WPA2-PSK AES... c40415099e0a

AS 8 Infrastructure WPA2-PSK AES c83a3517af70

Office 8 Infrastructure WPA(2)-PSK AES... c83a350a2ef0

le 11 Infrastructure WPA2-PSK AES... 50bd5f47a154

147852 6 Infrastructure WPA2-PSK AES... ec26ca7564d8

Great 6 Infrastructure WPA2-PSK AES... bc4699898346

D1SE 6 Infrastructure WPA2-PSK AES... 147590a4d19e

[ . \WiFi_SGHz 149 Infrastructure WPA2-PSK AES... 4041509907 ]

Refresh Connect

3.2.6 Manage My WiFi Network Profiles: For all the Wi-Fi networks which you
connected to successfully, their network information including the Wi-Fi
network names and Wi-Fi keys are stored in the utility automatically, you
can shift between them by double clicking their name in the list below, you
do not need to input Wi-Fi key again when you reconnect to them. Actually,
this utility will enable your MAC to connect to one of them automatically for
WiFi Internet connection every time when you start using your MACagain.
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8 00 Wireless Network Utility

1 Link Status

Available Network =~ WPS Information |

Default | Profile Name SSID Network Type

* . WiFi_5GHz WiFi_5GHz Infrastructure
WiFi_2.4GHz WiFi_2.4GHz Infrastructure
Add Edit Remove Apply

3.2.7 In the above interface, you can select a profile and:

3.2.7.1 See that the one with “*” in the front is the WiFi network you are
currently connected to.

3.2.7.2 Press the “Apply” button and you will be connected to the selected
WiFi network. No need to input WiFi network key again here.

3.2.7.3 Press the “Remove” button, the selected Wi-Fi network will be deleted
from your utility and your MAC will not connect to it automatically; in
order to connect to it again, you need to go to the “Available Network”,
select this WiFi network and input WiFi Network Key to connect to it
again

3.2.7.4 Press the “Edit” button to change the WiFi Network Key information of
this selected WiFi network in case its WiFi key is changed

3.3 Check my WiFi Connection Speed with my Wireless Router
3.3.1 By clicking the “Link Status” you will see the below screen with the
connection information between USB WiFi Adapter and your WiFi router,
including the Link Speed (also called connection speed), WiFi Signal
Strength, WiFi Channel, SSID (WiFi network name), Security Type etc.
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8 .00 Wireless Network Utility

Profiles =~ Available Network =~ WPS Information |

MAC Address : 24050f8a4b02

[ SSID :  WiFi_SGHz J

BSSID: 4041509907

Security : | WpA2-PSK AES

[ Connection : Connected ]

Network Type : Infrastructure

Channel : 149

[Link Speed(Mbps) : 867 ]

[ Signal Strength : | A 190% ]

| Turn Radio OFF |

3.3.2 By clicking the “Open Network Preferences” in the screen below, you will
see all the Network information about your MAC

W4 ) & E Tuell:14AM Q :=
Wi-Fi: Off
Turn Wi-Fi On

Open Network Preferences...

3.3.3 In the interface below, you can see all the WiFi adapters installed on your
MAC, the one marked in green color is AC Wireless USB adapter, due to a
displaying bug, it is being displayed as “802.11 N NIC”; actually, it is an
“802.11 AC NIC”, you can judge this by seeing its WiFi connection speed
as we introduced in “Link Status” in Part 3.3.1 above.

e 00 Network

Q

Location: | A i il

Status: Connected

802.11n NIC is currently active and has the
IP address 192.168.2.100.

WiFi Nare <
O eces & Configure IPv4: | Using DHCP o
FireWire IP Address: 192.168.2.100
e Not Connected
Subnet Mask: 255.255.255.0
o Wi-Fi =
Off 2 Router: 192.168.2.1
@ Bluetooth PAN @ DNS Server: 192.168.1.1, 0.0.0.0
Not Connected

° Thund...t Bridge <m> Search Domains:

Not Connected

ey [ Advanced.. | (2

| Assistme... | Revert Apply
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3.3.4 In the interface below, the one marked in Orange color is the Wi-Fi adapter
integrated in your MAC, you can click the “Turn Wi-Fi ON/OFF” to control it
here also.

8 00 Network

< | > Show All Q

Location: | Automatic sl

802.11n NIC ood —
© Connected &> Status: Off Turn Wi-Fi On |
Ethernet 40
® (ot comected €D
@ ‘PN'FL & Network Name: | Wi-Fi: Off )
® FireWire |_| Ask to join new networks
Not Connected Known networks will be joined automatically.

If no known netwarks are available, you will
have to manually select a network.

- Wi-Fi —
off
o Hont AV (3

Thund...t Brid
® \otConnected . €D

+ = [ger (M Show Wi-Fi status in menu bar | Advanced... | (7)

Assist me... | Revert Apply

3.4 Turn Wi-Fi ON or OFF
3.4.1 In “Link Status” in the screen below, once you click the “Turn Radio Off”,
your USB WiFi Adapter will be turned off and you will be disconnected
from the current WiFi network and not able to connect to other WiFi
network either. You need to click this button to Turn it ON again to make it
work for you. In case your USB WiFi adapter is not working properly, you
can check this button also.

8 00 Wireless Network Utility

\FSSEUTE  Profiles  Available Network ~ WPS  Information |

MAC Address : 24050f8a4b02

SSID :  WiFi_5GHz

BSSID : 4041509907

Security : |WpA2-PSK AES

Connection : Connected
Network Type : Infrastructure
Channel : 149

Link Speed(Mbps) : 867

Signal Strength : |em——— 90%

| Turn Radio OFF |

4. Uninstall the Driver and Utility on MAC OS X
4.1 You can uninstall the USB WiFi Adapter driver and Wireless Network Utility by
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using the software that you downloaded, please click the Software as below,
follow the on screen instruction to uninstall it step by step:

Uninstall.pkg
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