Tech Note
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Subject: How to use your LevelOne Bluetooth Dongle with WidComm software in
Windows XP SP2??

Problem: | can not use Widcomm software as below picture after upgrade Windows XP to
SP2.

Mogic verily thal yrour Bt ko o properly condrocled afel b on,
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How:

1. Please go to “Device Manager”.

2. Se

-5 -

g2 Computer Management

- E[E e

g File  Action  View Window  Help

(= Corputer Management (Local)
ﬁ Swstem Tools
@ Event Yiewer

shared Folders

Local Users and Groups

Device Manager

] S Starage

Removable Storage
Disk Defragmenter
Disk Management

i @ Services and Applications

g Perfarmance Logs and Alerks

Microsoft Blue  Update Driver...
Q Cornputer Disable

=g Disk drives Uninstall
§ Display adapters
@ IDE ATAJATAP Pro <
perties
IEEE 1394 Eu: ‘1._........__."

,E] Infrared devices _’

iz Keyboards
’:j Mice and other pointing devices

E-‘. Modems

B network adapters

[ PCMCIA adapters

2 Parts (COMaLPT)

@ Processors

@,ﬁ, Sound, video and game contrallers
“g# Storage volumes

Swstem devices
Universal 2erial Bus controllers

O Comput

Opens property sheet For the current selection.

lect “Properties” of Bluetooth Radios-Generic Bluetooth Radio as below picture.
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3. Select “Update Driver” Button.

Generic Bluetooth Radio Properties

1 General || Advanced | Driver | Details

9 Generic Blustooth R adio

Driver Provider: Microsoft

Driver Date: 8/3/2004

Driver Yersion: 5.1.2600.2130

Digital Sigrer: ticrozaft Windows Publizher

Driver Detalls... Tio view details about the driver files.

To update the driver for this device.
- I the device failz after updating the driver, roll
AR back to the previouzly installed driver.
To uninstall the driver [Advanced).
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4. Please select “No, not this time”, then click “Next” button.

Hardware Lipdate Wizard

Welcome to the Hardware Update
Wizard

Windows will zearch for curent and updated software by
loaking on wour computer, on the hardware installation CO, or on
the YWindows Update "Web zite [with your permizzion).

Read our privacy paolicy

Can Windows connect to Windows Update to zearch for
software?

() Yz, thiz ime anly

(3 'es, now and gvery time | connect a device
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Click Mext to continue.
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5. Select “Install from a list specific location(Advanced)” then click “Next” button.

Hardware Lipdate Wizard

Thiz wizard helpzs you install software far:

Generic Bluetooth R adio

:\_-';} If your hardware came with an installation CD
“4i=" or floppy dizk, inzert it now.

Wwihat do you want the wizard to do?

(3 Install the software automatically [Fecommended)

Zinstall from a hst or specific lacation [Advanced)

Click Mexst to continue.
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6. Select “Don’t search, | will choose the driver to install.” then click the “Next” Button.

Hardware Lpdate Wizard
Please choose your search and installation options. :g

() Search for the best driver in these locations.

Il1ze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be inzstalled.

(#)iDon't search. | will chooze the driver ta install;

Chooze this option to select the device driver from a list. Windows does not quarantee that
the driver you chooze will be the best match for your hardware.
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7. Select “LevelOne Bluetooth USB Device” then click “Next” button.

(MDU-0001v4 and MDU-0005v2 will show “CSR Bluetooth device” in this selection”)

Hardware Update Wizard

Select the device driver pou want to inztall for this hardware. :g

Select the manufacturer and model of your hardware device and then click Mest. If you
hawve a dizk that containg the driver you want ta install, click Have Disk.

Show compatible hardware

| Modsl
ﬂ Genernc Bluetooth Radio

Leveldne Bluetooth LUSE Device

& Thiz driver iz not digitally signed!

Tell me why driver zsigning iz important
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8. Click “Finish” button then you can start using Widcomm software.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finizhed installing the zoftware for;

Levellne Blustooth USE Device

Click Finigh to cloze the wizard.




