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Addendum for Playing Recorded Files 
When you play an audio/video recording in Windows Media Player, you may not be 
able to hear the audio if the necessary audio codec is not installed and automatic 
installation of this audio codec is blocked. In this case, you need to change the 
ActiveX security setting and then install the audio codec.  
 

1. Change Security Settings : 
1. Open Internet Explorer.  
2. Click Tools and then Internet Options.  

 
3. Click the Security tab and then the "Custom Level" button.  
4. For the Download unsigned ActiveX controls setting, select the "Prompt" radio 

button. 

  
5. Click the OK button then click the Yes button when Windows asks, “Are you sure 

you want to change the security settings for this zone?”  
6. Click the OK button on the Internet Options window to save your changes.  

► 



2. Install the audio codec : 
To install the audio codec and play an audio/video recording, follow these instructions:  
1. Click the icon of the recording you want to play.  
2. Make sure your PC is connected to the Internet.  
3. Windows Media Player will launch. A security warning message will appear, 

asking you to install this file, sg726acm.cab. Click the Install or Yes button.  

 

 
4. After the audio codec has been installed, your audio/video recording will begin 

playing.  
NOTE: We recommend that you return to the Internet Options - Security Settings 
window and disable the Download unsigned ActiveX controls setting.
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