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g.r\ g How to change the default greeting voice record of

VOI-9300 ?
How to Install Audio Conversion Software

1. Inyour web browser, enter the URL for below

& Switch - Audio File Format Converter Software - Windows Internet E
O O - |III http://www.nch.com.au/switch/index html

'i':f‘ <hr [III Switch - Audio File Format Converter Software l

2. The URL will show the Web Site .

Home | Download | Purchase | Support | Products | SiteMap

English | Deutsch

Switch Audio File Conversion Software
Convert and encode a range of audio file formats

Switch audio file conversion software is a sound file format converter for Windows or Mac. It can
convert and encode audio files from many different file formats into mp3, wav or wma files
including wav to mp3, mp3 to wav, wma to mp3 and much maore (see the supported formats list
below).

Switch audio file converter is very easy to use. Just add the files you want to convert to the list,
select the format you want to use, and then click the convert button.

af the Switch Sound Format Converter features follow but a quick way to try it outis to Windows Download
any install now. We make Switch audio file converter free in the hope you will like it

ou will decide to upgrade to Switch Flus which supports additional encode-to Windows Plus Trial

ormats. can download Switch Plus demo here or purchase Switch Plus online here. =
Buy Switch Plus

Press the download word.
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anywhere

Supported File Formats

Converts 3 variety of audio file
formats to mp3 or wav such as:
wav, mp3, mp2, mpaa,
md4a, ogg, avi, mid

flac, aac, wma, dct,

au, aiff, ogg, raw,

msv, dvf, vox, cda,

atrac, gsm, dss, sri

shn, dss, msv, wmv

and many more formats.
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3. You can press the RUN(R) or SAVE(S) to your computer then run the
application file .

4. Then follow the procedure for below :

WinZip Self-Extractor - switchsetup[1].exe

Cancel

Ll

About




Switch ()

License Agreement
Pleaze read the following important infonmation before continuing.

Flease read the following License Agreement. ou must accept the terms of this
agreement before continuing with the installation.

1. The copyrights in this software and any visual or audio work distibuted with
the software belong to MCH Swift Sound. NCH Swift Sound reserves all rights.
MCH Swift Sound licences the distribution and installation of this software only in
accordance with these tems.

2. By installing, using or distributing this software you, on your own behalf and on
behalf of your employer ar principal, agree to be bound by these tems. f you do
not agree to any of these terms, you may not use, copy, transmit, distibute, or
install this software.

3. This software, and all accomparying files, data and materials, are distributed
"agiz" and with no wamanties of any kind, whether express orimplied except as
required by law. If you intend to rely on this software for critical purposes you
must test it fully priorto using i, install redundant systems and assume any rish.
4, NCH Swift Sound will not be liable for any less ansing out of the use of this
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i@ i agree with these tems:

(77 | do not agree with these tems
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Select Related Programs
Which related program should also be imstalled ?

Click on one of our Related Products to read a description. Select which programs you
would like to install and then Click Next.

SoundTap Streaming Audio Recor R

WavePad Sound Editor Software | SoundTap is an audio recorder specialising
MixPad Audio Production Software| i recording streaming audio with no
Express Bum CD Bumer [Recomme analngue.mnversinn. Perfect digital
Express Rip CD Audio Ripper reproduction.

RecordPad One-Click Recorder
BroadWave Streaming Server
Slice Audio File Spliter

Stamp 103 Tag Editar

it Swww nch.com.au/soundtap
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Installing Felated Frograms
Pleasze wait while setup is installing the selected related programiz) on wour
computer.

Download install-on-demand

bumsetup

WinZip Seﬁ—Exlmcta
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5. If installation complete, the screen will show.

[ WavePad Masters Edition = (&=
File Edit Effects Control Tools Bookmark View Window Help
@ o ©

Y N e B B X
LoadCD  Burn CO Options Help.

New File OpenFile cavefile Undo Redo cut Copy Paste Delete
8 e oo T Ay B ] ol e el b D B X T Y, e 2

Bookmark  Batch

Files
Create a new file

Open an existing "Gy Bxprass Bum
Load tracks from| . fje umer - Help

Save file as..

@ I : dit Hel . @
;‘5 % file Convert Edit Help @
NewDisk  Copy E)h'sk & | g ‘ Tj@ » B

Tools My e
T AddFile(s) Add Folder Remove Remove Al Options Play stop Convert Help e
Batch processor | | SourceFie xakion
List of Files to Convert. Format. Size (MB) Containing Folder Other Information

Add Files to Convert into this st by dicking the "Add Files” button or pressing Alt+4 on your keyboard

Region
Open regions list

Program is
here.

A

< . ] »
Output Folder ~ C:\Jsers\rvingMusic - Browse... m
P Pay @ stop | oumcroms: i |G Bum Audio GD

Express Burn - professional €D Burner www.nch.com.au/burn

IVM - computer phone answering ﬁdaﬂl software www.nch,com,aufivm

Stat [ Q000000  Sellength | 0:00:00.00 0:00:00.00
End | CODD0DD Flelengh | 0OD000) I m—r

» | o | &

Officsirtercom - speak overthe intemet www.nch com
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6. Then if you want to convert your greeting files please follow the
procedure :



i switch (=1 |E =
[File] Convert Edit Help

Add File(s) to List... Alt+A ’ .

Add Folder of Files to List... Alt+F Play Stop Convert Help
Remove Selected Files from List Ctrl+Del hing Folder Other Information
Remove Unsupported Files from List
es” button or pressing Alt+4 on your keyboard.
Play File F9
Stop Playing File F10
Select All Files Ctrl+A
Options... Ctrl+0O
Convert Files F3
Burn Files to CD Ctrl+B | C

Convert Audio Stream... Ctrl+M - Browse... m
Launch b Open... Convert

Register Switch Plus Upgrade...

Exit Switch Alt+F4

7. Press Add File(s) to List then choose the file you want to convert of file .

K switch ==

_#@_glﬁblc\mn

Add File(s) Add Folder Remove RemoveAll Options Play Stop

List of Files to Convert Format Size (ME) Containing Folder Other Information

Ciworkvoice-file Codec: Microsoft PCM Format|

4| T | 3

Output Folder  C:\Users\rving{Music - Browse... %
Duu:utFo@w + D[ Encoder Options... | Open... Convert

RecordPad - advanced sound recorder www.nch.com.au/recordpad

8. The file will include in the List Table and waiting for you to highlight this file
then change the Output Format to .gsm format then press the Convert
Button




Output Folder  C:\UsersYrving\Mu

ey

For mare phone s .au

Say

aiff

X
Jraw
.rss
Jm3u
pls
wpl
M3
.mp3
.00g
flac

File Convert Edit Help

.8ac
mda

«&mr

A

B K

Add File(s) Add Folder Remove Remove All

4

Options ‘ Play

Stop

Wy

Convert Help

@ greeting

=
List of Files to Convert

Format

Size (MB)

wav

Containing Folder

C:\worklvoice-file

oth Wl Convert selected
er

File(s) to the specified format into the specified folder (F3)

Codec: Microsoft GSM 6.10

<

Output Folder

C:\Usersirving Music

Output Format [gsn

'] [ Encoder Options... ]

Express Rip - CD ripper www.nch.com.au/rip

File Convert Edit Help

e =

Add File(s) Add Folder Remove

>

Play

e

Options

Remove All

Stop

=
List of Files to Convert Size (ME)

0.022

Format Containing Folder

C:workyvoice-file

SNav

1 T | 3

C:\UsersljrvingMusic - Browse...

Output Format [gm

Output Folder

vl [ Encoder Options. ..

For more audio software www.nch. com.aufsoftware

9. Iffinished the process and the Other Information will show the converted



file and saved file name.

How to upload the greenting.gsm file to IP PBX

1. When you have the .gsm file that you can follow the process to upload to
your IP PBX .

Home 555 Metwork & System &

i Qutgoing Call = SwitchBoarg &

Users = Advanced Sefting ==

CDR = Factory Defaultz & Exit

2. Choose the SwitchBoard ITEM then show Add Prompt

3. In the New Prompt field press Brower Button to search and choose and
double click the file . Then press the Submit Button to upload .

Add Prompt

Mew Prompt| C:hworkigreeting. gsm

4. You will see the Prompts List shows the file name is “greeting.gsm”.

Prompts List

NO. FileMame FileSize(Bytes) Status Operation
1 greeting.gsm 23852 o |-" 0
2 sippbx.gsm 10824 1 R ]

5. You need press the Operations of the icon to switch to this file to be used

for switchboard prompt .

Prompts List

NO. FileName FileSize(Bytes) Status Operation
1 greeting.gsm 23892 0 rn__ﬁ____‘_
) -
2 sippbx.gsm Toe2s ! & Set as switchboard prompt—h

6. You can see the Status will change to 1 and it will be use.

Prompts List

NO. FileName FileSize(Bytes) Status Operation
1 greeting.gsm 23852 | 1 |-n Q
| S—
2 sippbx gsm 10824 ] ™ &




